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Abstract

The study aimed to assess the Electronic Experience of the
General Personnel Council in Gaza Strip by studying the main axes (ease
of daily work, accuracy in completing tasks, the clarify vasion and
message of the General Personnel Council, speed in delivery, the skills of
workers in the office staff, ease of communication with the local
community and government employees) and its relation with the successful
electronic experienca the General Personnel Council.

The researcher adopted the descriptive analytical method, by which
data was collected and interpreteéfPSS was used for the statistical
analysis and a questionnaire to explore the sample of the study which
consistsof the staff of Administration departments of all governmental
institutions from 2008 to 2011 which were 176 represents the population
of the studyl64were collected and the Census method was used to identify
the population of the study.

The results showedhat there is a significant relationship between
ease of daily work, accuracy in completing tasks, clarity of vision and
messag®f the General Personnel Council, speed in delivery, the skills of
workers in the office staff, ease of communication with {fbeal
community and with the government employees . It was shown that the
evaluative axes of the General Personnel Councils' experience in Gaza
Strip, which was adopted by this stubgd a positive impacbon their
successful electronic experience.

Based on those findingshe study recommended the necessity of
improving the relationship with the representatives of various ministries
and paying attention of being in contact , offering technical support and
services andto the E-Media in General Personnel Council. And
documenting all the activities of the General Personnel Council, focusing
on the competencies, -structuring of posts, as well as the necessity of
providing financial and material to support the electronic applications
which was presented by the General Personnel Council in Gaza, and to
focus on the different training courses especially on the rehabilitation of the
official employeesto use the information techn@y, computers and
Internet.
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